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Collaboration

> Collaboration primarily between
consumers, carers/patient representatives
and psychiatrists.

> Secondary collaborative relationships with
primary care, justice system, social work,
housing, government, third sector
organisations — the list Is extensive.



Engagement with Service Users and
Carers

> Engagement with service users and
carers must be
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> While person-centred care and consumer involvement Is
promoted in the health services, in practice it often
remains tokenistic and consumers are not adequately
supported, trained or paid for their time.
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Previous experiences of
collaboration

> Policies on consumer involvement do not
often specify what constitutes involvement
and how It should be achieved.

Some voices are rarely
heard e.g. those on locked
wards, ethnic minorities,
prisoners or even those
who work




The personal perspective
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VWhat makes ‘excellence’ In
collaboration

> As defined by all parties

> Outstanding management — led from the top
> Payment

> Independence

> Inclusion of hard to reach groups

> Supportive staff

> Effective work — pace of work

> Opportunities for other work

> Networking
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