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LEARNING OBJECTIVES

1. Understand the reasons why some segments of the population
are often excluded from co-design efforts

2. Learn about frameworks and methods for inclusive engagement

3. See, through real-world examples, the different ways
participatory design could improve patient care
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WEST MID-WEST MID-EAST EAST NORTH ABOUT

\

When a Bedbug Problem Snowballs into an
Emergency

A simple household nuisance reveals the cracks within our
support system for Toronto seniors.

The Local
Nov 14

A Mental Health Crisis in Little Bangladesh

As a counsellor, Ahmed Haider saw the way lack of
meaningful work affected his clients. Then he lost his job.

The Local
Sep 19

@taimhuynh

www.thelocal.to
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Exclusion’s subtle forces

« Topic is too abstract or irrelevant for participants
» Recruitment via familiar and convenient channels
» Lack of trust in the establishment

« Bad prior experience

« Barriers to attending meetings

* Not the right participatory format

@taimhuynh



Exclusion’s not-so-subtle forces

« Who pays for the project

 Who sets the agenda

* Who makes the final decision

* Who you side with as a designer

« Who you side with as a designer for hire

@taimhuynh



@taimhuynh

OPEN

Proud Member

UHN

A multidisciplinary design and innovation lab
Most of our work is in the community:
» Social determinants of health mindset

« Participatory design approach

10
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Health stories from
Toronto’s neighbourhoods,
giving voice to those often

not heard.

Thelocal.to

@taimhuynh

FROM PEOPLE
WHO KNOW:

AN INSIDER’
GUIDE TO
|ONTARIO W TIKS

%\

A handbook that An overdose response Naturally occurring
humanizes the experience network where retirement communities,
of being on social neighbours become first built by, for and with
assistance. responders. seniors.
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FROM
PATIENTS
s (0)

cel ke KNOW:

y. Seemingly
simple things like knowing what 1o pack be

Going 1o the hospital can someti

you're

avelling to a foreign cous

leaving home or finding your way around

you arrive can be surprisingly cc

ed. On top
of that. the language of hospitals can be confusing
Kknowing a few basic words can Help you stay

safe and out of trouble. And then there’s all the

;

and how to get what you need will make your %
next trip to the hospital a good one. @

was crafted from the practical know-how of 2
Canadian senfors, who collectively have over 2,000
years of life experience behind them. Through this

Handbook, they're passing their wisdom, tips and
10015 0n to you.

834000888
sogpasaan
aa ] 48

Putting a Face to a Name

h hospital youre at. there

What they do: Physistherapist
(3ets s moving my b ayer)
Wha they look like:
Straight blond hair, glasses,
i ey, friensly

Name:

What they do:

What they look like:
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FROM
PATIENTS

i |

FROM PEOPLE

A
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IAP2
SPECTRUM

OF PUBLIC
PARTICIPATION

@taimhuynh Source: International Association for Public Participatior®



/ A BOLD EXPER.IMENT 1N
( SENIORS SOCIAL LIVING

@taimhuynh
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Who to inform if
| overdose:

0 Nearby Volunteer Rescuers

e Personal Contacts

¢ John Avery

D 9N

Confirm
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Participatory design in the
contemporary context

Design dimension: User participation

Political dimension: Egalitarian goals

@taimhuynh



Thank You.

@taimhuynh



