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LEARNING	OBJECTIVES	
	
1.  Understand	the	reasons	why	some	segments	of	the	populaIon	

are	oJen	excluded	from	co-design	efforts	

2.  Learn	about	frameworks	and	methods	for	inclusive	engagement	

3.  See,	through	real-world	examples,	the	different	ways	
parIcipatory	design	could	improve	paIent	care	
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Those affected by design should have a say 
in the design process. !

Scandinavian Participatory Design
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Exclusion’s subtle forces 
•  Topic is too abstract or irrelevant for participants 

•  Recruitment via familiar and convenient channels 

•  Lack of trust in the establishment 

•  Bad prior experience 

•  Barriers to attending meetings 

•  Not the right participatory format 
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Exclusion’s not-so-subtle forces 
•  Who pays for the project 

•  Who sets the agenda 

•  Who makes the final decision 

•  Who you side with as a designer 

•  Who you side with as a designer for hire 
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A multidisciplinary design and innovation lab!

Most of our work is in the community: !

•  Social determinants of health mindset !

•  Participatory design approach!
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Health stories from 
Toronto’s neighbourhoods, 
giving voice to those often 

not heard. !
!

TheLocal.to!

A handbook that 
humanizes the experience 

of being on social 
assistance.!

An overdose response 
network where 

neighbours become first 
responders.!

Naturally occurring 
retirement communities, 

built by, for and with 
seniors.!
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Source: International Association for Public Participation @taimhuynh	 16	
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INSTITUTIONAL	FOR
CES	
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Participatory design in the 
contemporary context 
 
Design dimension: User participation 

Political dimension: Egalitarian goals 
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Thank You. 
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